() Digiweb

Nioclas Pl Cailean de
Ghloucester

21 Bourne Avenue
Ashbourne

Meath

A84 XP52

Digiweb Limited
IDA Business Park
Dundalk, Co.Louth
A91KR80

Email: customercare@digiweb.ie

VAT Registration Number: IE 8263513T

Call Free on 1902

Invoice Date:01/01/23

Invoice Number: 8925295
Customer A/C No: dw269171
Calls Period: 01/12/22 to 31/12/22

UMR: dw269171416649

IVR Payment Code: 504006

Any calls not yet processed will be included on a later bill

Previous Balance
Payment Received

Balance Brought Forward

Total Charges this Period (Inc. VAT)
Vat @ 23%

Total Invoice Charge

Total Amount Due

Euro
60.93
60.93

0.00

64.92
12.14

64.92

0.00

Moving Home?

Call our relocation team 1 800 28 58 28
email: movinghome@digiweb.ie

0) pigiweb

we connect you

Enhance your smart home network with our
wide range of smart home products available at

https: iweb.ie/sho

Monthly Charges for: dw269171

Period Description Charge Inc. VAT (€)

01/01/2023 - 31/01/2023 3 Way Calling (018350646) 0.00

01/01/2023 - 31/01/2023 Call Waiting (018350646) 0.00

01/01/2023 - 31/01/2023 Fibre Broadband Lite w Line Rental 44.94

01/01/2023 - 31/01/2023 Mailbox Rental (018350646) 1.53

01/01/2023 - 31/01/2023 Number Diversion Service (018350646) 0.00

01/01/2023 - 31/01/2023 PSTN CLIP (018350646) 0.00

01/01/2023 - 31/01/2023 Talk Unlimited Ireland UK (018350646) 10.00

01/12/2022 - 31/12/2022 Telecom Usage 8.45

Credits:

Total 64.92

CALL SUMMARY
Call Type Number of Calls hh:mm:ss Charge(€)
National 7 00:45:39 0.00
International 11 00:32:38 2.81
National Mobile 5 00:28:33 0.00
Premium/Other 6 00:31:08 4.07
Total 29 02:17:58 6.87



mailto:customercare@digiweb.ie
https://digiweb.ie/moving-home/
https://digiweb.ie/shop/

Account Number:dw269171

Original Number:018350646

Call Classification: National

Date Destination Number Called hh:mm:ss Charge(€)
03/12/22 10:44:23 Ireland-Dublin 018294000 00:00:26 0.0000
07/12/22 09:42:16 Ireland-Dublin 018351021 00:00:14 0.0000
14/12/22 19:17:38 Ireland-Dublin 018350568 00:13:12 0.0000
15/12/22 19:11:28 Ireland-Dublin 018350568 00:16:13 0.0000
23/12/22 15:28:43 Ireland-Dublin 017072824 00:02:08 0.0000
23/12/22 15:33:33 Ireland-Dublin 017072828 00:13:17 0.0000
26/12/22 18:39:42 Ireland-Dublin 018211071 00:00:09 0.0000
Total - 7 call(s) 00:45:39 0.0000
Call Classification: International
Date Destination Number Called hh:mm:ss Charge(€)
05/12/22 14:31:54 Northern Ireland 442890278227 00:09:32 0.0000
05/12/22 14:42:41 Northern Ireland 442890278227 00:00:57 0.0000
06/12/22 15:08:07 Northern Ireland 442890278227 00:02:19 0.0000
08/12/22 14:01:48 Sweden-Mobile-HI3G 46723365900 00:01:36 0.4530
08/12/22 14:42:05 Sweden-Mobile-HI3G 46723365900 00:03:12 0.8330
15/12/22 14:17:04 Portugal 351239488080 00:02:55 0.5800
15/12/22 14:23:49 Portugal 351239488080 00:00:14 0.2420
21/12/22 20:53:12 UK London 442075822878 00:08:04 0.0000
25/12/22 10:51:38 Australia-Mobile-Optus 61403092166 00:00:18 0.4780
25/12/22 14:55:24 UK London 442075822878 00:03:06 0.0000
25/12/22 21:07:25 USA California 18056360073 00:00:25 0.2210
Total - 11 call(s) 00:32:38 2.8070
Call Classification: National Mobile
Date Destination Number Called hh:mm:ss Charge(€)
01/12/22 16:05:14 Ireland-Mobile 0872373630 00:02:50 0.0000
06/12/22 19:48:58 Ireland-Mobile 0857089645 00:11:10 0.0000
14/12/22 19:14:03 Ireland-Mobile 0876137303 00:00:16 0.0000
28/12/22 19:17:05 Ireland-Mobile 0857089645 00:00:15 0.0000
28/12/22 19:18:24 Ireland-Mobile 0857089645 00:14:02 0.0000
Total - 5 call(s) 00:28:33 0.0000
Call Classification: Premium/Other
Date Destination Number Called hh:mm:ss Charge(€)
10/12/22 15:30:33 Universal Access 0818300066 00:07:01 0.0000
14/12/22 11:06:17 Universal Access 0818929828 00:02:05 0.0000
19/12/22 19:35:44 Ireland-Premium-1517 1517717115 00:00:28 2.0330
20/12/22 10:51:36 Universal Access 0818074000 00:13:16 0.0000
23/12/22 11:05:17 Ireland-Premium-1517 1517415605 00:00:05 2.0330
31/12/22 11:36:34 Ireland-NonGeo-Freephone 1800278278 00:08:13 0.0000
Total - 6 call(s) 00:31:08 4.0660

Need help? PHONE 1918 or 1902
Digiweb Support Knowledgebase http://www.digiweb.ie/support/

Contact our dedicated Customer Care and Technical Support teams here in Ireland if you require assistance - we would love to help you. Our staff are knowledgeable, open,
honest and customer centric. We care for our customers and work passionately to manage all service calls to a quick resolution so you will not be kept waiting. If you prefer self-
service over contacting a support agent, please visit our Support Knowledgebase.

Digiweb Customer Portal http://my.digiweb.ie
Access your Digiweb accounts anytime and from anywhere. Please note, for security, we require third party authentication for the initial account setup. If you are making any once-off payments via our
portal, payment will be provided by our trusted merchant partner, Adyen. These payments are subject to 3D Secure (3DS), which adds an extra layer of protection. With 3DS enabled, you have 2-step
authentication. Please ensure you use the email you provided to us at point of sale to access our customer portal securely. Login today to view your recent statements, transactions, pay your bill on-
line or manage your billing preferences. It’s free and easy to use.

Automated Payment Dates - Card Payments will be processed between 10th and 12th of month. Direct Debits will be processed between 23rd and 25th (unless otherwise agreed).



http://www.digiweb.ie/support/
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REFER A FRIEND
TO DIGIWEB.

= YOU GET €30 -

b [A THEY GET €30.

. REFER.EARN.REPEAT
Simply freephone 1800285828

or visit
www.digiweb.ie/referafriend/

Trustpilot
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0)Digiweb

We'll impress you

UPGRADE

YOUR SMART -HOME

Transform your home into a world of smart technology
with our wide range of smart home add-ons. Extend
your WiFi to those hard ta reach places & future proof
your home.

www.digiweb.ie
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